MyHuIMnaabHoe OI01:KeTHOe Y4peKIeHHe 10MOoTHHTEILHOI0 oOpa3oBaHus
nercKasl XyJosKecTBeHHasl 1KoJia ropoaa THxopenka MyHHIHNIAIBHOIO
oOpasoBanusi THXopeUKUid paioH

IIpoToko.n
or 29.12.2023 r. r.Tuxoperk

O mpoBeNeHWH MOHMTOPWHIA CTENEHH YyIOBIETBOPEHHOCTH poauTenei
(3aKOHHBIX ~IIPEJCTaBUTENEH) YCIOBMAMH M KadeCTBOM IIPEOCTaBIIEMBIX
MYHHIUNATBHEIX yeIyT B MBY IO JIXIII r.Tuxopeuxa MO Tuxoperkuii palion

IIpencenarens —Bepbosckas C.C.
Cexperaps — Cycb O.A.

ITpucyrcrBoBaiu: Bepbosckas C.C. — TUpeKTOp MBYJJO IXIII r.Tuxopenxa MO
Tuxopeuxkuil panoH,

KytseBa A.B. - 3amecTuTeNb AUPEKTOPA 1O y4eOHOU YacTH,

Anksa6 O.J.—3aMeCTHTENb JAPEKTOpa MO BOCIHTATENbHON paboTe;

Boratuenko H.A. — mpenoaaBateb;

npencenatens Cosera poputenel — 3aunnseBa T.A., dleHbl COBETA ponuTesne —
Hanugaiiko A.B., Kammuna C.1O., Casiako E.B.

IloBecTKa qHA:
1. O mpoBeleHMM MOHUTOpPHHTa (AHKETMPOBAaHWE) «YJOBIETBOPEHHOCTH
YCIOBUAMH ¥  KadeCTBOM  YCIyr, MpeloCTaBJsIEMBbIX 00pazoBaTelbHbIM
yupexaenueM 3a 2023 rom».
2. O6 yTBepX/IE€HUH AHAJIUTUYECKOW CIPaBKU yIOBIETBOPEHHOCTH ponuTenen
obyJaromuxcsi ~ (3aKOHHBIX ~ IIPEJCTaBUTENed) — YCIOBMAMH M KadeCTBOM
IIpeIoCTaBIAEeMBIX YCIYT IO peannu3yeMbiM 00Le00pa3oBaTebHbIM [IPOrpaMMam
B 00JIaCTH UCKYCCTB:
JOTIONHUTETBbHOM 0011e06pa3oBaTeIbHOM 001epa3sBUBAIOILIEH IPOrPaMME;
JOTIOJTHUTEIIbHOM 00111600 pa30BaTEIbHON npeanpodeccHoHaIbHOM
nporpaMme «KUBOIUCHY.

Caywmanmn:

1. Tlo mepBoMy Bompocy BeicTymmia gupexkrop MBY 10 XTI BepOoBckast
C.C., oHa gosera HHQOpPMAIMIO O LeNAX MPOBENECHUSA MOHUTOPUHIA
«Y IOBIETBOPEHHOCTh YCIIOBUSIMH M KAueCTBOM YCJIyTI, TPEIOCTaBIACMbIX
0o0pa3oBaTeNIbHBIM  YYPEXKICHHEM 32 2023 rom» B COOTBETCTBUU C
yTBEP)KIEHHBIMUA IIOKa3aTelliMM MYyHHULWIANBHOIO 3aMaHus  Ha 2023 rog,
[Ipe/lyCMaTPHBAIOIIETO OLEHKY YIOBIETBOPEHHOCTH POAHMTENEH YCIOBHAIMU H
KaueCTBOM IIpeJocTaBisieMoil o0pasoBaTensHol yemyrH (%o).

[ledp MOHMTOpHHTA: OIeHKa (AaKTHYECKOro YPOBHA YAOBIETBOPEHHOCTH
poauTeneii o6ydaromxcs (3aKOHHBIX TIPEJICTABUTENCH) YCIOBUAMHU M KadeCTBOM
IIpeoCTaBIsAeMOl 00pa3oBaTelbHON yciyrH (%0).



3amayu:

- U3ydeHHUe CTeNEHH yI0BIeTBOPEHHOCTH PONUTENEH (3aKOHHBIX npeCcTaBUTENEN )
KauecTBOM 00Pa30BaTENIBHBIX YCIIYT, IPEIOCTABISCMbIX YUPEXKICHUEM;

- mydenne 3QpPeKTUBHOCTH (YHKIHOHUPOBAHUS 00Pa30BaTEIBHOIO YUPEKICHHS
Ha OCHOBEe aHalW3a YIOBJIETBOPEHHOCTH pOJMTENEH Kak  YYaCTHHUKOB
06pa30BaTENBHOTO MPOIIecca Ka4eCTBOM 00pa3OBaHNS.

Cpoxu nposeznenust: ¢ 01.09.2023r. no 28.12.2023r.

dopma poBeCHHUs: aHKETUPOBAHKE

VYaCTHUKA: POIMTENY (3aKOHHBIE IIPEICTABUTEIIN) 00y JaroIIXCsl B JIXTI.

2. ITo BTOpPOMY BOIIPOCY BBICTYIHJIA 3aM. IUPEKTOpa IO yueOHON YacTH
Kyrsiea A.B., oHa mpefocTaBuia MH(QOpMAlHMIO O pe3yipTaTax MOHMTOPHHIA
(aHKEeTHpOBaHHUs), IPOBEIEHHOIO C 01.09.2023 r. mo 28.12.2023 r. Ha
POMTENBCKUX COOPAaHUAX C y4acTHeM aJMMHUCTpaly IIKOJIBL. [IpencraBuna
KOTMUECTBEHHBIH ¥ KadeCTBEHHBIM aHaNIW3 pe3yJbTaTOB YIOBICTBOPCHHOCTH
poauTesell 00yJaroIuxcs (3aKOHHBIX npejcTaBuTeel) yCIOBUSIMU U KaYeCTBOM
[IPEIOCTaBISEMBIX YCIIYT [0 Peann3yeMbiM 00IIeo0pa30BaTebHEIM POrpaMMaM
B OBGNACTH WCKYCCTB, IpEICTABIEHHBIX B CBOJHBIX TAOIHI@X IO K01
o6pazoBatensHOM mporpamme (mpunoxkenns Nel, Ne2).

AHKeTa 1O M3Y4YEHUIO CTEleHH YIOBJIECTBOPEHHOCTH  KadeCTBOM
00pa3zoBaTENBHBIX YCIYT, IPEOCTABIAEMBIX YUPEXKICHHEM, COCTOsIa H3 10
BOIPOCOB. PomuTensM Ipeiaraloch IPOYUTaTh BONPOCEI M OTMETHTH Te
MO3WIHK, C KOTOPBHIMHM COBMajaeT WX MHeHue. Koau4ecTBO yYaCTHUKOB
MOHWTOPUHIA, NPUHSABIIMX y4acTHe B aHKeTHpoBaHuM (% OT OOILIero 4ucia
ponuteneit obyuaroruxcst B AXII): 342 yen. (94%), u3 HUX 1O JOTIOJTHUTEIIbHON
o61ieobpazoBaTenpHOM  OOlepasBUBatomel  mporpamme 143 deloBek;
JOTIOTHATETBHON 00I11e00pa3oBaTe/ibHON  MpeNnpodecCHOHaIbHON POrpaMme
«Kuponuce» 199 uenosex.

Peminin:

1. 342 pomurens oOGydaromuxcsi (3aKOHHBIX IPEACTaBUTENEN) MPUHSAIO
ydyacTie B  aHKeTHpoBaHuW. IIpu3HaTh  MOHHUTOPHUHT (aHKeTHUpPOBaHUE)
«Y IOBIETBOPEHHOCTh YCIOBUSMU M KAuyeCTBOM YCIyr, IPENOCTaBISCMBIX
o6pa3oBaTeIbHBIM yapexxaeHrneM 3a 2023 ropy COCTOSBITMMCA.

2. YTBepauTh AaHATUTUYECKYIO CIPaBKy MO pe3ylbTaTaM IIPOBEACHU
MOHMTOPHHIa  «YIOBIETBOPEHHOCTH  YCIOBHSMH W KaueCTBOM  YCIYT,
TIPEeJOCTAaBIsAEMBIX ~ OOpa3oBaTebHBIM  ydpexkaeHuem 3a 2023 Tom» mo
peanu3yeMbIM 00111e00pa3oBaTeIbHEIM IIPOrpaMMaM B 00J1aCTH HCKYCCTB:

JIOTIOITHUTEIBHOIN 00111e00pa3oBaTebHON 001Iepa3BUBAIOIIEN MpOrpaMMe -
100%;

JOTIOTHUTEIIEHON 00111600 pa3oBaTeIbHON peanpoeccCuoHaIbHON
nporpamme «XKuBonues» - 100%

IIpencenarens ‘ 7 ’ C.C. BepboBckas

Cexpetapb O.A. Cycsp




ITpunoxenue Ne 1
K mpoTokoxy oT 29.12.2023 r.

CBoHasg aHKeTa
O CTEIIEHH yIOBJIETBOPEHHOCTH POAUTENCH (3aKOHHBIX NPeICTaBUTENEN) yCIOBUIMH
U Ka4eCTBOM IIPEI0CTaBIsIeMON MyHHUIIMIIATbHON YCIYTH B YaCTH pealu3aliu
TOTIOJIHUTENIBHOM 00111e06pa30BaTeIbHOM 0011epa3BUBAIOIIEH TPOrpaMMBbl

Ne Bomnpocsl aHKETbI BapuaHTbl 0TBETOB Yea. - %
n/n

1. Verpauaet i Bac pexum paboTsl | Jla 143 (100%)

IIKOTBI? He B mosHoit Mepe -
Hert, He ycTpauBaeT -

A Kak Ber oriennBaete CBO}O’- Xopormo HHOpMAPOBaH(a) 143 (100%)
nHGOPMUPOBAHHOCTB O paboTe
OpraHM3alluy U MOpsIKe Cnabo nadopMHpoBaH(a) -
MPEeI0CTABICHUS

I,) i He undopmuponas(a) -
00pa3oBaTENbHBIX YCIYT?

3. Y noBneTBOpeHs! U Bbl

& p 1 [Monnoctero yaosiersopeH(a) | 143 (100%)

OTKPBITOCTBIO, IIOJTHOTO! H
JOCTYIMHOCTBIO HH(POPMAITHH O
JIeSITEIIbHOCTH OpTraHu3alu, YacTH4YHO yIOBIETBOPEH(a) -
pa3MELIEeHHON Ha
WHGOPMAITMOHH HJaX B

(opman ks EISH S He ynosnerBopeH (a) -
MTOMEIIEHUH OpTaHu3aIiu?

4. Y7i0BIETBOPSIOT 1 Bac B UENOM | [JogmocThio ynosnetsoper(a) | 143 (100%)
ycJIoBHUS (TTOMEIIEHIE, UMEIOIIeecs
yueOHoe o0opynoBanue, Mebens 1 | YacTUYHO yJOBIETBOpPEH(A) -

Tp.) IpeI0CTaBIeHUS
00pa3oBaTENbHEIX YCIYT? He ynosnersopen(a) )

Js [MoarocTeio yaosnetBopeH(a) | 143 (100%)

Kak onienuBaeTe obecnedyenue

YacTUYHO yIOBIETBOPEH(a) -
0e30macHOCTH (OXpaHbl) B IIKOJE?

He ynoBnerBopeH(a) -

6. Kak BrI otieHuBaeTe co3nanue u

é OTan4HO 143 (100%)
obecrieueHHe yCIOBUS B LITKOJIE JJIS :
BBISIBIICHUS U BCECTOPOHHETO Xopo1o -
s S i Y TOBIETBOPUTEIHHO -
cnocobHoCTEHR nerei?
He ynoBneTBopuTensHO -

e Kax Brl oLieHHBaeTE HAIMIUE U [TomHOCTRIO yHoBiIeTBOpeH(a) | 143 (100%)
YPOBEHb KYJIBTYPHO-MAaCCOBBIX YacTHYHO yIOBIETBOPEH(a) -
MEPOTIPUATHH B IITKOJIE? He yzonersopen(a) )

8. VY nosnerBopeHs! 14 Bbl 143 (100%
KOMIIETEHTHOCTBIO H YPOBHEM [ToTHOCTBIO YZOBIETBOPEH(a) 3 0)
KBTH(UKAIUN TIeTarOrHUeCKuX
Ka/ipoB U 00CITY)KUBAIOIIETO YacTuyHO yIOBIETBOPEH(a) -
nepcoHaa (mpodeccuoHaIbHOM
IPaMOTHOCTBIO) TIPH
IIpenocTaBiIeHUN Bam | He ynosnetBopen(a) =
00pa3oBaTeIbHbIX YCIyT?

9. Y 10BIIETBOPEHBI JiK BhI B 11€710M [MonuocTerO ynoBneTBopeH(a) | 143 (100%)
KaueCTBOM IIPEI0CTABIEHHBIX YacTHYHO yI0BIETBOPEH(a) -
00pa30BaTeNbHBIX YCIyT? He ynosretBopen(a) "




Ne Bomnpochl aHKeTbI
n/n

BapuaHTbl 0TBETOB

Yeua. - %

I'oToBEI 11 BBl peKOMEHIOBATH
10. | maHHYyIO OpraHU3alHIO
POJICTBEHHUKAM H 3HAKOMBIM?

Ha

143 (100%)

Het

B ompoce npuHAMaH yyacTae 143 pomuTerneii (3aKOHHBIX npencrasuteneit) (94%)
100% ponuTeneii, IPUHSABIIEX yJacTHE B aHKCTHPOBAHMH, OTMCTHIIN ITONOKUTEILHYIO OLCHKY

KadecTBa 00pa30BaTEIbHBIX YCIYT




[Mpunoxxenue Ne 2
K IpOoTOKOIy OT 29.12.2023 .

CBojiHas aHKeTa
0 CTEeNeHH YIOBIETBOPEHHOCTH POAUTENEH (3aKOHHBIX PEICTABUTEINEN) yCIOBUSIMU
¥ KauecTBOM IPEJI0CTaBIIEMOi MyHHIIUIIATBHOM yCIIyTH B YaCTH peann3anuu
JIOTIOJTHUTEHHOM 00111e06pa30BaTeNbHOH IpeanpohecCHOHATBHON TporpaMme

«KuBonucse».
Ne Bonpocsl aHKeTBI BapuaHTbI OTBETOB Yea. - %
n/n

L. VeTpanBaet it Bac pexum paboTel | Jla 199(100%)

IIKOJIBI? He B moiHo# Mepe -
Her, He ycTpauBaeT -

2. Kax Bbl OLeHMBACTE CBOIO Xopormo HHPOPMHPOBaH(a) 199 (100%)
uH(pOPMUPOBAHHOCTL O paboTe
OpraHu3aIuy U NOopsIKe Cnabo nHpopMUpOBaH(a) -

] CHH
A He uadopmupoBan(a) -
00pa3oBaTeNbHbIX YCIyr?

Ds Y moBIeTBOpPEHHI JIH BBl

- P . [TonHoCTRIO yHoBiaeTBopeH(a) | 199 (100%)
OTKPBITOCTBIO, IIOJTHOTO! H
JOCTYIHOCTHIO HH(POPMAIIHH O
IEeATEIbHOCTH OpraHu3alyy, YacTHYHO yI0BIETBOPEH(a) -
pa3MENIeHHOH Ha
HHGOPMAITHOHHBIX CTEHIaX B He yzoBerBopex (a) )
IIOMEIICHWH OpraHu3aIin?

4. YnoBreTBopsioT i Bac B 1e10M [MonHoCTEIO yHosieTBoper(a) | 199 (100%)
yCIIOBHUS (ITOMEIIEHHUE, UMEIOLIEECS
yuebHoe 06opymoBanue, MeOens 1 | YacTUYHO yIOBIETBOPEH(a) -

Tp.) MPEIOCTaBICHUS
00pa3oBaTeNIbHbBIX yCIyr? He ynosnerBopen(a) -

s [TonsocThIO yaoBiaeTBopeH(a) | 199 (100%)

Kak oreHiBaeTe oOecreueHue

YacTHYHO yTOBJIETBOPEH(a) -
6e3omacHOCTH (OXpaHbl) B IIKOJIE?

He ynosieTrBopeH(a) -

6. Kax BrI olieHMBaeTe co3iaHue U

. - OruaHo 199 (100%)
obecrieueHre YCIOBHUS B MIKOJIE JUIs
BBISIBJICHUSI H BCECTOPOHHETO Xopo1io
i s i Y I0BJIETBOPUTEIHHO -
crocoOHOCTEH neTen?
He ynoBjieTBOpUTEIBLHO -

# Kak BrI onieHHBaeTe HATHIUE U [TonsocThIO yaoBneTBopeH(a) | 191 (96%)
YPOBCHE KyJIETYpPHO-MACCOBBIX YacTUYHO yIOBIETBOPEH(a) 8 (4%)
MEPONPHSITHH B IITKOJIE? He ynosrerBopen(a) )

8. Y noBrneTBOpeHHI 14 BbI .
KOMITETEHTHOCTBIO H YPOBHEM [MonuocTero yaosietBopeH(a) | 199 (100%)
KBaJTH(UKAIIUU TIeTarOrHuecKuX
KaJipoB U 00CITY/KUBAIOIIETO YacTHYHO yIOBIETBOPEH(a) -
nepcoHasa (mpodeccuoHaTbHON
rPaMOTHOCTBIO) IIPH
npenocTaBieHuU Bam He ynosneTrBopeH(a) -
o0pa3zoBaTenbHbIX yCIyT?

8. Y noBneTBOpeHE! i Bel B 11enom [MonHocTHIO yHoBieTBopeH(a) | 199 (100%)
KaueCTBOM IIPEI0CTaBICHHBIX YACTHYHO YIOBICTBOPEH(2) -
o0pa3oBaTeIbHbIX yCIyT? He yzoBieTsopen(a) _




Ne Bompochl aHKeTbI
n/n

BapuaHTbI 0TBETOB

Yei. - %

['oToBEI T BBI peKOMEHI0BATh
10. | maHHYIO OpraHU3alMIO
POJICTBEHHHUKAM M 3HAKOMBIM?

Ia

199 (100%)

Her

B ompoce npunumMany yaactie 199 ponurerneil (3aKOHHBIX npezactaBuTeneit) (94%)
100% pommTereii, IPUHSBIINX yJacTHE B AHKETUPOBAHUU, OTMETHIIN IIONOKUTEILHYIO OUCHKY

KadecTBa 00pa30BaTENbHEIX yCIyT




